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RE: Talk America Services, LLC - Docke No. T-20918A-15-0327 
Amendment to Application and Petition for Certificate of Convenience and Necessity to 
Provide Intrastate Telecommunications Services to Include Facilities-Based Local Exchange 
Telecommunications Services 

Dear Sir or Madam: 

Enclosed for filing please find the original and thirteen (1 3) copies of an amendment to the Application 
and Petition for Certificate of Convenience and Necessity submitted on behalf of Talk America Services, 
LLC. This amendment “un-checks” certain boxes in questions (A-1), (A-14) and (A-21). 

Please substitute the enclosed Application pages for the corresponding pages originally submitted on 
September 14,2015. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 
it to me in the self-addressed, stamped envelope provided for that purpose. 

Any questions you may have regarding this filing should be directed to my attention at 407-740-303 
via email to sthomas@tminc.com. Thank you for your assistance in this matter. 

S&on Thomas 
Consultant to Talk America Services, LLC 
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ARIZONA CORPORATION COMMISSION 

Application and Petition for Certificate of Convenience and Necessity to Provide 
Intrastate Telecommunications Services 

Mail original plus 13 copies of completed application to: 

Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007-2927 

For Docket Control Only: 
(Please Stamp Here) 

Please indicate if you have current applications pending 
in Arizona as an Interexchange reseller, AOS provider, 
or as the provider of other telecommunication services. 

Talk America Services, LLC has been granted authority to provide the following services in Arizona: 

Type of Service: Resold Long Distance Telecommunications Service 

Docket No.: T-20918A-14-0342 Date: February 9,2015 
Decision Number 74943 

Type of Service: Resold Local Exchange Telecommunications Services 

Docket No.: T-20918A-14-0342 Date: February 9,2015 Date Docketed: September 19,2014 
Decision Number 74943 

Date Docketed: September 19.20 14 

A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION 

(A- 1) 
appropriate box(s). 

Please indicate the type of telecommunications services that you want to provide in Arizona and mark the 

0 
0 
0 

Resold Long Distance Telecommunications Services (Answer Sections A, B). 

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C). 

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D). 

Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E) 

Alternative Operator Services Telecommunications Services (Answer Sections A, B) 

0 Other (Please attach complete description) 

(A-2) The name, address, telephone number (including area code), facsimile number (including area code), e- 
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant: 

Talk America Services, LLC 
10802 Executive Center Drive 
Benton Building Suite 300 
Little Rock, AR 72211 
Telephone: (501) 850-0820 

Fax Number: (501) 537-0769 

Website: www.taIkamericaservices.com 

May 24,2010 

http://www.taIkamericaservices.com


(A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently 
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments 
levied by any administrative or regulatory agency, or been convicted of any criminal acts within the last ten 
( 10) years. 

Describe in detail any such judgments or convictions. Please make sure you provide the following 
information: 

1. 

2. 

3. 

Neither Applicant nor any of its Officers, Directors, Partners, or Managers have been or are 
currently involved in any civil or criminal investigation, or had judgments entered in any civil 
matter, judgments levied by any administrative or regulatory agency, or have been convicted of any 
criminal acts within the last ten (10) years. 

(A-13) Indicate if the Applicant's customers will be able to access alternative toll service providers or resellers via 
1+101XXXX access. 

States involved in the judgments andor convictions. 

Reasons for the investigation and/or judgment. 

Copy of the Court order, if applicable. 

(A-14) Is Applicant willing to post a Performance Bond? Please check appropriate box(s). 

0 For Long Distance Resellers, a $10.000 bond will be recommended for those resellers who collect 
advances. prepayments or deposits. 
D y e s  O N 0  
If "No", continue to question (A- 15). 

For Local Exchange Resellers, a $25,000 bond will be recommended. 
D y e s  O N 0  
If "NO", continue to question (A-15). 

For Facilities-Based Providers of Long Distance, a $100.000 bond will be recommended. 
O Y e s  U N O  
F'No", continue to question (A-15). 

For Facilities-Based Providers of Local Exchange. a $100.000 bond will be recommended. 

If any box in (A-14) is marked "No", continue to question (A-15). 

Note: Amounts are cumulative if the Applicant is applying for more than one type of service. 

- 

O Y e s  KINO 

(A-15) If any box in (A-14) is marked "No", provide the following information. Clarify and explain the 
Applicant's deposit policy (reference by tariff page number). Provide a detailed explanation of why the 
Applicant's superior financial position limits any risk to Arizona consumers. 

Consistent with current Commission practice, the Applicant does not believe that a bond is required. 
The Applicant's deposit policy is set forth in its tariff on file with the Commission, Arizona C.C. 
Tariff No. 1, Sheet No.25. 

May 24,2010 



(A-2 1) Check here if you wish to adopt as your petition a statement that the service has already been classified as 
competitive by Commission Decision: 

0 Decision # 64 178 Resold Long Distance 

0 Decision # 64 178 Resold LEC 

0 Decision # 64 178 Facilities Based Long Distance 

Decision # 64 178 Facilities Based LEC 

B. FINANCIAL INFORMATION 

(B-1) Indicate if the Applicant has financial statements for the two (2) most recent years. 

0 Yes No 
If “No,“ explain why and give the date on which the Applicant began operations. 

The Applicant was formed on June 27,2014. Applicant began operating in the State of Arizona in 
April, 2015. 

(B-2) Include “Attachment D”. 

Provide the Applicant’s financial information for the two (2) most recent years. 

1. 

2. 

3. 

4. 

5 .  

Note: 

A copy of the Applicant’s balance sheet. 

A copy of the Applicant’s income statement. 

A copy of the Applicant’s audit report. 

A copy of the Applicant’s retained earnings balance. 

A copy of all related notes to the financial statements and information. 

Make sure “most recent years” includes current calendar year or current year reporting period. 

See response to Question B-1. Financial statements are provided as Attachment D. 

Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable. (B-3) 

The Applicant does not intend to rely on the financial resources of its sole member. 

May 24,2010 


